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The 2019 Resident Satisfaction Survey is scheduled in March, Let your voice be heard!
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We care about what you think. Take this opportunity to be heard and allow us to help you.
The RSS Survey will:
* Measure resident satisfaction - gives residents a voice! The RSS is used to measure our resident's level of satisfaction. The process provides an avenue whereby their level of satisfaction is captured and consolidated to provide the Navy with a tangible method of evaluating the condition and management of properties.
* Measure appearance/condition of individual buildings - RSS Scores allow us to target specific buildings for improvement. If residents are not happy with the facility appearance/condition it should be reflected by lower
scores. These lower scores alert management that there is a potential problem worth investigating. The investigation might reveal the need for: better maintenance, better management, or even some sort of repair or improvement work.

The Unaccompanied Housing Resident Advisor Program, governed by CNINCINST 11103.13A, provides senior
leader presence for the mentoring and counseling of Service Members residing in UH and assists in maintaining
good order and discipline in Unaccompanied Housing.
Resident Advisors are volunteers in paygrades E6 and above with limited exceptions for E4s and E5s. For E4s
and E5s desiring to volunteer to serve as a Resident Advisor, applicants must be: Over the age of 25; have no
previous mast cases; not the subject of an ongoing investigation; must be recommended by their Commanding
Officer; and, a waiver must be approved by the Region Commander.
For further information about applying to be a Resident Advisor, please see your UH Complex Manager.
What are some of the responsibilities of your Resident Advisors?
a. Operate as a direct communication link between residents and UH Management, offer assistance to residents
and staff as needed.
b. Provide senior leadership presence in and around UH facilities and be available on site during evenings, weekends, and holidays on a rotating basis. Every month there is an available Resident Advisor schedule posted in all
UH buildings. This is a great resource for UH residents to utilize.
c. Conduct meetings with residents to discuss concerns or issues that pertain to life skills, UH quality of life, safety, and health and sanitation.
d. Conduct UH room inspections.
e. Attend monthly RA meetings. Resident Advisors bring feedback and suggestions from residents to these meetings.

New Resident CNIC Mandated Indoctrination Briefings are being held per the schedule below. This
mandatory indoctrination includes SAPR training, as well as information on building amenities,
safety, and energy amongst other useful information. Residents must complete this training within
30 days of check-in.
Bangor: Every Wednesday in the lounge of building 2300 from 1500-1600.
Bremerton: Every 2nd and 4th Wednesday in the conference room of building 847 from 1500-1600.
Naval Hospital: As needed.

NAVYLIFEPNW at your fingertips
Have you visited www.navylifepnw.com recently? Did you know that Kitsap.navylifepnw.com
will take you directly to the Naval Base Kitsap NAVYLIFEPNW home page. Did you know that
there is a NAVYLIFEPNW app that you can download for your smartphone or tablet?
NAVYLIFEPNW is your one-stop information center for FFR (Fleet and Family Readiness) programs. You can find information on fitness center hours of operation; Liberty Programs; Entertainment; Housing/Unaccompanied Housing; and, much more.
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There are a number of challenges that come with the heating season in the
northwest. Northwest winters are wet and cool. This can lead to moisture
build up in our facilities. Without proper resident cleaning, these moisture
issues can result in the buildup of mildew and possible damage to rooms.
There are a few actions residents can take to keep moisture in check.

PREPARING YOUR ROOM FOR DEPLOYMENTS OR LEAVE

1.

It is very important that when departing for deployments or extended period
of leave or absences that you prepare your room with the best housekeeping
practices and security of personal belongings. Follow these simple procedures when leaving your room for a long period of time during winter.

2.









Make sure windows are closed and locked blinds or draperies closed.
Set the thermostat between 68 and 72 degrees.
Lock all wardrobes and/or closets and all valuables including laptops
and game consoles.
Turn off and unplug all electronics and appliances, turn off all lights.
All perishable food should be stored in the refrigerator, empty all
trash cans, and throw away food that will expire during the time you
are away. And for rooms with kitchens, kitchen area should be free of
grease and grime and all pots and dishes left clean and organized.
Lastly, leave a clean room with beds made and all necessary cleaning
chores completed.

EGRESS
Proper Egress is not just for your safety on ships! It is mostly
important in Unaccompanied Housing too!







Keep window drapes open during the day to allow air circulation in the
space between your window and draperies.
Wipe up excess moisture from windows, sills and surrounding area as
needed.

3.

After taking hot showers, ensure the exhaust fan is run until moisture
level in bathroom dissipates.
Report issues to the UH office. It is better to report and issue early or
before the problem becomes heightened. It is the resident’s responsibility to inform the UH staff of concerns with their room.
Please keep in mind that the Navy set point for heating is 68 degrees and
personal heaters are not authorized. NBK UH has multiple heating systems. If
you have questions about the status of your rooms heat, please contact the
UH office or Duty Manager.
Stop by the UH Office and fill out a CIS or submit one online at:
https://www.surveymonkey.com/r/99PGGY7. It only takes a few
minutes and helps us improve the UH services we provide. Provide
your feedback, your opinions matter.

Do the right thing, follow the rules!

Safety is always paramount and most especially in Unaccompanied
Housing. Proper egress pathways should always be maintained in your
rooms. Remember that you may get a roommate, or already have one,
and rooms should always have a safe passage when trying to escape the
rooms from fire or heavy smoke. Always rehearse your egress pathways so you are always ready in case of fire in UH buildings.

Remember, service members represent their service’s both on and
off duty. We must always maintain good order and discipline.

Rearrangement of government furniture should be kept to a minimum
and if rearranging them, blocking the pathway(s) to the exit door is
not allowed. Pathways to any door in your room should be maintained wherein the largest government furniture can be easily removed from the room or at least 36 inches wide in every angle of the
egress pathways. Proper egress pathways also help First Responders
to attend to the emergencies without physical obstruction.

3 Drug Incident resulted in NCIS involvement

During holiday season, residents try to indulge on buying the
latest model electronics or PC type games which sometimes
involves the largest flat screen TV’s available in the market and
the furniture that comes with it. Sometimes these electronics
and furniture are already too large to fit in the UH rooms. If purchasing large items, keep in mind the space you have in rooms
and take the necessary measurements before the purchase.
The last thing you want is that the 75” Smart TV you purchased
was the cause of something severe to you or your roommate.

UH Policy Violations
8 Guest Violations resulted in negative counseling, removal from
UH, or both, NJP, and separation from military

10 Unauthorized weapons, pets or other equipment resulted in
negative counseling and removal from UH
1 Domestic Disturbance under investigation
1 Report of sexual harassment under investigation

Although we generally act with good intentions, sometimes we
stray from that expected good order and discipline and are held
responsible for our actions. Act accordingly!
Project Update:
Buildings 2201 and 2208 WRC’s will be complete and furniture installs are scheduled for
mid-January 2019. Projected resident move-in is February 2019.
HP03 and HP05 exterior paint projects are complete.

Damages Due to Improper Use
Due to the nature of barracks living, not all room equipment operates as
expected. For example, most people are used to being able to adjust their
thermostat at home. UH rooms with thermostats are limited to Navy
temperature standards and often cannot be adjusted. Due to this misunderstanding, residents often tamper or attempt to force items to work as
they would expect, causing damage. This includes access to closets and
other room furnishings. If you do not have access to your closet due to a
lack of a key, please do not force entry. Please ask your UH Building
Manager if you have questions about the operation of your room equipment. Damages caused by tampering may result in disciplinary action or
financial liability to the resident. We are here to help, the better we communicate, the better we can serve you.

ontact Us
Bangor Front Desk:

Bremerton:

(360) 396-4046, bldg. 2300

(360) 476-2377, bldg. 1001

Naval Hospital:

After Hours Duty Manager:

(360) 475-4334, bldg. HP05

(360) 340-2297

Find us on the internet at: www.navylifepnw.com

